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Connecting your Packetized-Enabled Webasto Aerovironment EV Charger

Disclaimer: By completing this process, the user is specifically granting authority to
Burlington Electric Department to access all charging data and/or conduct load
management on the home electric vehicle charging station per the terms set by the
Burlington Electric Department (BED) program.

Below are the steps for connecting a Packetized-Enabled Webasto Aerovironment
charger using the Packetized Energy mobile app for participation in BED’s EV Rate.
These steps should be followed after you have purchased and installed a Packetized-
Enabled Webasto Aerovironment charger.

Things you'll need:

D
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Your smartphone
Your BED Customer and Location ID, found on any recent electric bill.
Your WiFi login information

Download the Packetized Energy App from the Apple Store or Google Play.
Turn on Bluetooth and location services on your phone.

Open the app and select "Login”. If you do not have an existing Packetized
Energy account, select “Sign Up”. If you have an existing account, click “Log In”
to enter your information.
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3) Once signup is complete, select the plus button at the bottom of the screen to
connect your EV charger to your account.
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4) Hold down the "Start” button on the front of your EV charger for 20 seconds to
begin broadcasting the Bluetooth signal. The signal will remain on for 5 minutes.
Select "Start Scan”. The device ID will appear in the device list. Select the
device. When prompted to enter the authorization code, enter the six-digit
number on the sticker on the front of your device.

5) Enter your WiFi credientials as prompted and click “Send Settings”. If the
credentials are entered correctly, you will receive a "Success!” prompt. Click
“"OK” to continue.
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6) Select Burlington Electric Department from the Demand Response Program
Participation list.

Demand Response Program
Participation

r utility, if applicab

Burlington Electric Department

7) Read and agree to the terms and conditions as prompted.

Terms and Conditions

View Terms and Conditions

B I have read and agree to the above terms and

services
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8) Enter your personal information as prompted.

Profile
BED Residential EV Rate

Name

Customer ID

Your BED Customer ID, as sho on your ere

Location ID

Your BED Location ID, as shown on your bill here

9) The device will appear in your devices list. Select the device to see the charger
status and your participation the Time of Use Rate. Note that if you select to
opt out of the Time of Use Rate, your car will charge whenever it is plugged in.
However, you will lose any credits earned during the billing period.
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